AOMUHUCTPALUA TEMYNIbAETCKOIO PANOHA
NOCTAHOBIJIEHUE

c. Terynbget
19.09.2018 Ne 469

O BHeECeHUn N3MEHEeHUN B NOCTAHOBNEHNE
AoMunHUCTpaunn TerynbaeTckoro pamoHa
oT 21.08.2014 Ne 380

B uenax npuBegeHuMss MyHMUMNANbLHOIMO MNPaBOBOrO akta B COOTBETCTBUE
C AeNCTBYHOLWMM 3akoHOogaTenbCcTBOM Poccuiickon ®eaepauum

MOCTAHOBIIAIO:

1. BHecTM B nocTaHoBreHve AgmMuHUCTpaumm TerynbaeTckoro pavoHa
oT 21 aBrycTa 2014 ropa Ne 380 «Bblgaya konui apxmBHbIX [OKYMEHTOB,
noaTBepXdalLwmx NpaBo Ha BnageHuMe 3emMien Ha TeppuTopun MyHULMNAarbHOro
obpasoBaHusa «TerynbgeTcknin panoH» (B pefakumym noctaHoBfeHMn AMUHUCTpaLmm
TerynbaeTckoro panoHa ot 22.06.2016 Ne 190, ot 17.05.2017 Ne 229, ot 22.11.2017
Ne 562, ot 17.04.2018 Ne 181) cneayoLwime N3sMeHeHus:

1.1. B npunoxeHuu, yTBep>X4EeHHOM YKa3aHHbIM MOCTaHOBIIEHNEM:

- NyHKT 37 Yactn 2.7 pasgena 2 gononHuTb ab3auem criegyowero cogepXXaHus:

«nNpefcTaBfieHMe  OJOKYMEHTOB M MHopmauumm, OTcyTcTBME WU (UNK)
HEeLOCTOBEPHOCTb KOTOPbIX He YyKasblBanuCb MNpu  MNepBOHaYanbHOM  OTKase
B npuveme [JOKYMEHTOB, HeobxoauMMbIX [AnS NpedocTaBfieHUs MyHUUMNanbHOM
ycnyrn, nmbo B npedocTaBfeHMn  MyHUUMNAnbHOM YCNyru, 3a UCKMIOYEHUeM
cnefyroLwmnx crnyyaes:

a) W3MeHeHue TpeboBaHM HOPMAaTMBHLIX MPaBOBbLIX AKTOB, KacakoLMXCs
npegocTaBfieHns MYHUUMNANbHOM ycrnyry, nocne nepBoHavyanbHONW nogayu
3asBfeHnsa o npefocTaBnNeHMn MyHUUMNanbHOW YCryru;

0) Hanuume owunboKk B 3asABEHUN O NPeAOoCTaBfEHUN MyHULUNANbHON
ycrnyrm WM OOKyMeHTax, MOAaHHbIX 3adBUTENEeM nocne nepBoHayanbHOro OTkasa
B NpueMe [OOKYMEHTOB, HeobxoguMbIX ANs nNpeaocTaBfieHUs  MyHULUNanbHOW
ycnyri, 1nvMbo B npefocTaBfieHUM  MYHUUMNANbHOW YCIYrM U He BKITHOYEHHbIX
B NpeACTaBMEHHbIN paHee KOMMMEKT JOKYMEHTOB;

B) WCTEYEHMEe CpoKa AENCTBUS OOKYMEHTOB WU M3MEHeHWe MHopmaumnm
nocrie NnepBoHa4anbHOro OTka3a B MNpuemMe [OOKYMEHTOB, HeobxoauMbix AN
npegocTaBfieHns MYHULUMNANbHOM ycnyru, nnéo B npegocTaBneHnmn
MYHULMMNANbHOW YCNyru;

r) BbIBIEHWE [OKYMEHTanbHO MOATBEPXKOEHHOro (pakta (Mpu3HaKoB)
OWKNBOYHOrO0 WNU  NPOTMBOMPAaBHOro AencTBusa (6e3genctens) AOSMKHOCTHOroO fmua
opraHa, npefoCTaBNSALWEro  MyHUUUNANbHYK  YCyry, roCy4apCTBEHHOrO WUnu
MYHULMMANbHOro cnyxXatuero, paboTHMKa MHOrO(PYHKLMOHANbHOro LeHTpa, paboTHuKa
opraHusauuun, npenycMoTpeHHon YacTtbio 1.1 ctaten 16 depepanbHoro 3akoHa Ne
210-®3, npu nepBoHavanbHOM OTKase B MNpuemMe AOKYMEHTOB, HEOBXOAUMbIX ANis
npefocTaBfieHnss MyHULMNANbHOM ycryrn, Mbo B NpefocTaBieHnn MyHUUUNanbHOM
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ycrnyru, O 4YemM B [MUCbMEHHOM Buae 3a noanuCbld PyKOBOAUTENS OpraHa,
npefoCTaBnALWLEro MyHUUMNANbHy yCnyry, pykoBoguTens MHOroyHKLNOHaIbHOro
ueHTpa npu nepBoHa4YanbHOM OTKase B MNpuemMe [OKYMEHTOB, HEOOXOAUMbIX AN
npefoCcTaBfieHnUsT  MyHUUMNANbHOW  ycnyrn, nubo pykoBOAUTENSA  OpraHusauuu,
npegycMoTpeHHon 4acteto 1.1 crtatbm 16 degepanbHoro 3akoHa Ne 210-03,
yBeOOMNSEeTCS 3asdABUTENb, a TakkKe TMNPUHOCATCA W3BUHEHUSI 3a O0CTaBfEeHHble
HeyaobCTBa;
- rnaBy 5 nM3noXnTb B cnegyoliee peaakuuu:

«5. [locynebHbin (BHecyaebHbIN) NopsagoK 0OXanoBaHUs peLleHnin n 4encTeum
(6e3pencTBns) opraHa MECTHOIO camoynpasneHns, NpeaoCcTaBnsaoLWero
MYHULMMANbHY YCAyry, a Takke UX AOMKHOCTHbLIX ML, MyHULMMANbHbIX CAY>XaLlmX,
MHOIrO(PYHKUMOHANbHOro LieHTpa, paboTHMKa MHOrOQYHKLNOHATbHOIO LIEeHTpa»

5.1. MNpaBo 3aaBuTensa nogatb xanoby Ha peLleHns n (Mnn) 4encTBuS
(besgencTtBmne) opraHa, NpefoCTaBNAKOLWEro MyHUUMNANBHYO YCNyry,
a TaKxke ero JOSMKHOCTHbIX MWL, MyHULMNAIbHbBIX CIyXaLumx
MHOroYHKUNOHAaIbHbLIN LLEHTP, paboTHUKa MHOTO(YHKLMOHANBHOIO LeHTpa
npv NpeaocTaBNeHN MyHULMNaNbHON YCNyru

113. 3agsutenu Bnpase ob6XanoBaTb pelleHns, penctsusa (6esgencreue)
AomMmunHucTpauumn Terynbgetckoro panoHa, MoOL, pabotHnka MOL, 4OMKHOCTHBIX NnL,
MYHULMManbHbIX crAyxawmx B gocynebHom (BHecyaebHoM) nopsagke.

114. Ob6xanosaHue JencrTemn (6e3penctaus), JOIMKHOCTHbIX  NnnL
AOMUHUCTpauun  TerynbaeTcKoro panoHa, MyHUUMNAnbHbIX CryXawux, a Takke
peweHun, npuHUMaemMblx (OCYLLECTBRSIEMbIX) UMM B  Xo4e NpefocTaBneHus
MYHULMMNANbHOW yCnyru, NpoM3BoanTCca B gocyaedbHom (BHecyaebHoM) nopsigke nytem
nogayn 3asBUTENEM B OpraH MEeCTHOro camoynpaBfieHUs UM LOSMKHOCTHOMY fuLy.
O6xanoBaHune pencteus (besgenctene) paboTHUKA MHOMOQYHKLMOHANBHOIO LeHTpa
nogarTCs PYKOBOAUTESHO 3TOr0 MHOMOMYHKLMOHANBHOMO LEeHTpa.

5.2. NpeameT xanobbl

115. Tlpegmetom pocynebHoro (BHecyaebHoro) obxanoBaHua SABNSAKTCA
aencteus (besgenctane) AOMKHOCTHBIX My AOMUHUCTpaumn TerynbaeTCKoro pamoHa,
MyHUUMNanbHbIX chayxawmx, M®L, pabotHuka MOL| Takke npuHMMaemble UMK
peLLeHnst Npu NPeaoCTaBNeHNn MyHULMNANbHON YCNyrn, B TOM YNCIE CBS3aHHbIE C:

HapyLleHMEM cpoKa pernctpauum 3anpoca 3asBuTenst O npegocTaBfieHUK
MYHULMNANbLHOM ycnyru, 3anpoca, ykasaHHoro B ctatbe 15.1 degepanbHoOro 3akoHa
Ne 210-®3 o1 27.07.2010 «O6 opraHu3aumm npeaocTaBreHns rocyaapCTBEHHbIX Y
MyHULMNanbHbIX yenyr» (ganee - ®egepanbHbli 3akoH Ne 210-$3);

HapyLlEeHNEM CpoKa NpeaocTaBfeHMs MyHUUMnanbHOW ycnyru. B ykaszaHHOM
cnyyae gocynebHoe (BHecyaebHoe) obxanoBaHue 3asiBUTENEM peLlueHun U OencTBum
(6esgenctBna) MHOTOYHKLMOHANBHOMO UeHTpa, paboTHMKa MHOroqyHKUMOHANIbHOro
LeHTpa BO3MOXHO B Crlyvae, ecniM Ha MHOroyHKUMOHarbHbIA LEHTP, pelleHns u
aencteusa  (besgencteme)  KOTOporo  obxamnyrTcs, BO3fnoXeHa  QyHKUMA  no
NpeaoCTaBfiEHNIO COOTBETCTBYKOLLUMX  MyHMUMNAnNbHbIX YCNyr B MOfHOM o6beme
B NONHOM obbeme B nopsake, onpeneneHHom vactbto 1.3 ctatem 16 degeparnbHoro
3akoHa Ne 210-93;

TpeboBaHMEM Y 3asiBUTENSA JOKYMEHTOB My MHGOopMaLumm Nnnbo ocyLlecTBneHmne
AENCTBUA, NpenocTaBfieHMe WM  OCYLLECTBIEHME KOTOPbIX He MpeayCcMOTPEHO
HOpMaTUBHbIMW NpaBoBbIMM akTamu Poccuiickon degepaumn, HoOpMaTUBHLIMU
npaBoOBbIMM akTamMuM TOMCKOM 06ractv, MyHMUMNanbHbIMKM MPaBOBbIMW akTamn Ang
npegocTaBreHns MyHULMNANbHON YCNyru;



OTKa3oM B npuemMe AOOKYMEHTOB, MpeAoCTaBfieHWe KOTOpbIX MpeaycMOTPEHO
HOpMaTUBHbIMW NpaBoBbIMM akTamm Poccuiickon degepaumn, HoOpMaTUBHLIMU
npaBoOBbIMM akTaMuM TOMCKOWM 06ractv, MyHMUMNanbHbIMKM MPaABOBbIMW akTamn Ans
npegocTaBfeHns MyHUUMNanbHON YCNyru, y 3asBuTens;

OTKa3oM B NpenoCTaBfeHMM MyHULMNANbHOW YCNyru, €Ccnn OCHOBaHMSA OTKasa
He npenycMOTpeHbl deaeparnbHbIMU 3aKOHaMU U NPUHATBIMA B COOTBETCTBUMN C HUMM
WHBbIMW HOPMAaTMBHbIMK NpPaBoOBbIMW akTamu Poccuiickon ®enepaumm, HOpmMaTUBHLIMU
npaBoOBbIMM akTamu Tomckon o6nactn, MyHUUMNAnNbHbIMA MNPABOBbLIMW  aKTaMW.
B ykaszaHHOM crnyvae gocyaebHoe (BHecyaebHoe) obxanoBaHue 3asaBuUTENEM peLleHnn
n pgencteum  (6e3gencteusl)  MHOrOOYHKUMOHANbHOMO  LEHTpPa, paboTHMKa
MHOroyHKLMOHANbHOrO LEHTpa BO3MOXHO B Crly4ae, eCnn Ha MHOrOgYHKLMOHaNbHbIV
LeHTp, peweHna wn pencteua (6e3gencTtBue) KoToporo obxanykTcs, BO3NOXeHa
dyHKUMA NO NPeaoCTaBNEHNIO COOTBETCTBYIOLWEN MYHULMNANbHOM YCAyrn B MNOSHOM
obbeme B nopsgke, onpegeneHHom 4Yactbto 1.3 ctatbn 16 PegepanbHOro 3akoHa
Ne 210-93;

3aTpeboBaHMEM C 3asiBUTENS Npu NpegocTaBNeHUn MyHUUMNAnbHOW YCryrn
nnatbl, He NpPeayCMOTPEHHOM HOPMAaTMBHbLIMW NpPaBOBbIMW akTamn Poccuinckon
depepaunmn, HopmaTUBHBIMU NPABOBbLIMU akTamu TomMckon obnacTtu, MyHUUMNANbHbIMK
NpaBOBbIMX aKTamu;

OTKa3OM OpraHa, npefoCTaBnsWEro MyHUUUNanbHyl YCnyry, LOSMKHOCTHOMO
nvua opraHa, NpeaocTaBnALWEro MyHUUUNANbHY YCnyry, MHOroyHKLUMOHaNbHOro
ueHTpa, paboTtHuka MOL, B wucnpaBneHUn [OONYWEHHbIX oOnevYaTtok Wu  owmnbok
B BblAaHHbIX B pe3ynbTate NpeaocTaBneHnss MyHUumMnanbHOM yCnyru AoKkymeHTax nmbo
HapyLleHNe YCTaHOBSIEHHOrO Cpoka Takmx ucnpaeBneHun. B ykaszaHHOM cnydvae
pocynebHoe (BHecyaebHoe) obxanoBaHwe 3asBUTENEM pPeLIeHUn W OEeNCTBUN
(6esgencTBna) MHOMOYHKLMOHANLHOMO UeHTpa, paboTHMKa MHOrogyHKUMOHANIbHOMo
LeHTpa BO3MOXHO B Crlyvae, ecnM Ha MHOroyHKUMOHAmbHbIA LEHTP, pelleHus m
aencteusa  (besgencteme) KOTOporo  obxanyrTcs, BO3fnoXeHa  QyHKUMA  no
NpeaoCcTaBfieHNI0 COOTBETCTBYIOLLEN  MYyHMUMMANbHOW ycnyre B MOMIHOM ob6beme
B nopsgke, onpeaeneHHoM yacteto 1.3 ctaten 16 ®egepansHoro 3akoHa Ne 210-903;

HapyLleHMeM Cpoka WnuM nopsidka Bblgadn [OOKYMEHTOB MO pesynbTatam
npeaocTaBreHns MyHULMNANbHON YCNyru;

NPUOCTaHOBMIEHNEM HE NpeayCcMOTpeHbl deaeparnbHbIMU 3aKOHaMMN U NPUHATBIMA
B COOTBETCTBUM C HMMW WHbIMW HOPMAaTMBHbIMW NPaBOBbLIMM akTamu Poccuiickomn
depgepaummn, 3akoHaMM M MHbIMM HOPMAaTMBHbIMW MNPABOBbIMM akTamn CyObeKToB
Poccuiickon degepaunm, MyHUUMNanbHbIMU NpaBoBbLIMK akTamn. B ykaszaHHOM cnyvae
pocynebHoe (BHecyaebHoe) obxanoBaHwe 3asBUTENEM peLIeHUn W OEeNCTBUN
(6esgencTBnA) MHOMOYHKLMOHANBHOMO LeHTpa, paboTHMKa MHOroyHKUMOHATbHOro
LeHTpa BO3MOXHO B Crlyvae, ecniM Ha MHOroyHKUMOHarbHbIA LEHTP, pelleHns u
aencteusa  (besgenctene) KOTOporo  obxamnyrTcs, BO3fnoxeHa  QyHKUMA  no
NpeaoCcTaBfeHNIO COOTBETCTBYIOLLEN MyHUUMNANbHOM ycnyre B MOSIHOM ob6beme B
nopsigke, onpeaenieHHoM vactbto 1.3 ctatbn 16 ®egepansHoro 3akoHa Ne 210-03;

TpeboBaHMEM Yy 3asaBUTENst NpU NPenoCTaBfEHMM MyHULMNANbHOW  yCryrn
OOKYMEHTOB unuM mHdopMauum, oTcyTcTBMe M (MnM) HEAOCTOBEPHOCTb KOTOPbIX HEe
yKasblBanucb npu nepBoHayanbHOM OTKa3e B NpMemMe AOKYMEHTOB, HeobXxoaMMbIX Ans
npegocTaBfieHns MyHUUMNAanNbHOMW ycnyri, nMbo B nNpegocTaBfieHMNn MyHUUMNanbHOW
YyCnyrn, 3a WCKMYEHMEM CrnydaeB, NpenyCMOTPEHHbIX MNoAMnyHKTOM 4 nyHkTta 39
afMUHUCTPATUBHOIO pernameHTa. B ykaszaHHOM cnyvae pocynebHoe (BHecynebHoe)
obxanoBaHve 3assuTenem peLleHun " AencTBuin (6e3pencTtens)
MHOrOyHKLUMOHANbHOrO  LeHTpa, paboTHMKA  MHOrOyHKLUMOHANbHOrO  LeHTpa
BO3MOXHO B Crlydae, ecriv Ha MHOro(yHKUMOHAmNbHbIN LEHTP, pelleHnss U AencTBus
(besgenctBne) KOTOPOro oBXanykTcs, BO3MOXeHa QYHKUMA N0 MNpefoCcTaBneHuo
COOTBETCTBYHLLMX FOCYAAPCTBEHHbIX UMM MYHULMNANbHbLIX YCNyr B MOSIHOM o6beme
B nopsiake, onpegeneHHom vyactbto 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne 210-93.



5.3. OpFaHbI MeCTHOro camoynpaBJieHnsA, ynoJsiIHoMmo4YeHHbIE Ha paCCMOTpPEHNE
»anobbl 1 JOMKHOCTHbIE NKua, KOTOPbIM MOXeET ObITb HanpasrieHa Xanoba

116. XKanoba Ha pencteus (besgencTane) cneumnanmcToB U OOSMKHOCTHbLIX Ny,
AoMyHUCTpauun TerynbAeTcKoro panoHa, MyHUUMNanbHbIX CAyXalMx, a Takke Ha
NPUHMMAaEMbIE UMW peLleHuUss Npu NpeaoCTaBfieHUN MyHUUMNANbLHOW yCnyru, MOXeT
ObITb HanpaeneHa:

nepsomMy 3amectutento [naBbl TerynbgeTckoro panoHa; - npu obxanoBaHuu
aencteumn (6e30encTBrS) AOSMKHOCTHLIX fNL, @ Takke NPUHUMaeMbIX UMW peLleHni npu
npegocTaBfieHMM MyHULMNANbHOW YCRyru;

maBe TerynbaeTckoro panoHa.

XKanobebl Ha  peweHna w©n  pgencteusa  (besgencteue)  paboTHUKa
MHOrOPYHKUMOHaNbHOro LeHTpa nogatoTcs pyKOBOAUTENHO 3TOro
MHOroPyHKUMOHanNbHoOro ueHTtpa. XKanobbl Ha pelweHna n genctena (6esgencrene)
MHOFO(YHKUMOHANbHOro LEeHTpa MnoJarTcs yypeamTerniio  MHOrogyHKLNOHaNbHOro
LeHTpa UNu SOSMKHOCTHOMY ULy, YNOAHOMOYEHHOMY HOPMAaTUBHBIM NPAaBOBLIM aKTOM
cybbekTa Poccunckon depepaummn. XKanobbl Ha pelleHna n genctems (b6esgencrene)
pabOTHMKOB OpraHM3auunn, NpegyCcMOTPEeHHbIX YacTblo 1.1 cTtatbn 16 defepanbHOro
3akoHa Ne 210-®3, nogatoTcs pyKOBOAUTESNSAM 3TUX OpraHu3aumn.

5.4. Mopsaaok nogayvm U paccMOTPEHUS Xarnobbl

117. XKanoba gomkHa cogepxaTtb:

HanMeHoBaHWe opraHa, NpefoCTaBnALWEro rocyapCTBEHHYO YCryry, opraHa,
npegocTaBnaloLWero  MyHUUMNanbHyK — ycnyry, [AOIMKHOCTHOMO  nvua  opraHa,
NpegocTaBnALWEro rocyfapCTBEHHYKO YCnyry, WAM opraHa, npegocTaBrisoLwero
MYHULMNANbHY ycnyry, nmbo rocyaapCTBEHHOrO UMW MyHULMNANbHOMO Cryallero,
MHOroyHKLUNOHANbLHOrO LIeHTpa, ero pykosoguTens u (unn) paboTHWka, opraHnsaunm,
npesycMOTPeHHbIX YacTbio 1.1 ctaten 16  PepepanbHoro 3akoHa Ne 210-93, wmx
pykoBogutenen u (Mnu) paboTHUKOB, pelleHna u gencteusa (besgencrene) KOTopbiX
obxanytoTcs;

damunuio, nUms, OoT4eCTBO (MPU Hannyuu), CBeOEeHUs O MeCTe XWTernbCTBa
3aaBuTens - pmsmyeckoro nuua NnnMbo HaMMeHoBaHWe, CBEAEHNA O MEeCTe HaxXOXAeHUS
3aaBUTENSA - IOPUAMYECKOrO NUua, a Takke HOMep (HoMepa) KOHTaKTHOro tenegoHa,
agpec (agpeca) aneKTpOHHOM MOYTbl (NPU HanMynMKn) U NOYTOBLIN afpec, NO KOTOPbIM
AOIMKeH ObITb HanpaeneH OTBET 3asBUTENIO;

cBedeHuss o6 obxanyembix pelleHnax u gencteusx (6esgencrteumn) opraHa,
npefocTaBnaloLWero  rocyfapCTBEHHYKO — YCnyry, opraHa, npegocTaBrsioLwero
MYHULMNANbHY  YCNyry, [OOJDKHOCTHOrO  nuua  opraHa, npefocTaBrsiowero
rocyAapCTBEHHYIO YCIyry, Unu opraHa, npefocTaBnsoWero MyHUUMNanbHyo YyCnyry,
nmbo rocyaapCTBEHHOINo UM MYHWUMNANbLHOIO Ccryawero, MHOrogyHKUMOHaNsHOro
LUeHTpa, paboTHMKa MHOrOOYHKLUMOHANbHOMo LIeHTpa, opraHusanmi, npeaycMoTpeHHbIX
yacTtbto 1.1 ctaTbn 16 PeageparnbHoro 3akoHa Ne 210-®3 nx paboTHUKOB;

[OBOAbl, HA OCHOBaHUM KOTOPbLIX 3asBUTENb HEe COrnaceH C pelleHUEM U
Aenctenem (6esgencTBMeM) opraHa, npefocTaBraloLWero rocyfapCTBEHHYHO YCnyry,
opraHa, npefoCTaBnsAlWEero MyHUUMNanbHYO YCnyry, OOSMKHOCTHOrO nvua opraHa,
NnpegocTaBnAloLWEero rocygapCTBEHHY YCryry, WM opraHa, npegocTasnsioLwero
MYHULMNANbHY ycnyry, nubo rocyaapCTBEHHOrO UMW MyHULMNANbLHOIO CryXaliero,
MHOFOYHKUMOHANLHOrO  LeHTpa, paboTHMKa  MHOrOMYHKUMOHANbHOMO  LeHTpa,
opraHusauun, npenycMoTpeHHbIX 4Yactbto 1.1 crtatbm 16  degepanbHOro 3akoHa
Ne 210-93, ux paboTHukoB. 3asiButenemMm Moryt 6bITb NpeacTasneHbl AOKYMEHTbI (Npu
Hanu4un), noaTeepXgarLwmne OBOAbI 3asBUTENSA, NMMOO UX Konuu.



118. B cnyyae ecnu xanoba nogaeTcs Yepes npeactaBuUTens 3asaBUTENS, Takke
npeacTaBnseTca [AOKYMEHT, MNOATBEPXAAlWMUM MOMHOMOYMA Ha OcCyllecTBlieHne
AeNcTBMA  OT WUMeHW 3aaButensd. B kadecTBe [OOKyMeHTa, noATBepXaarolero
NOSTHOMOYMA Ha OCyLleCcTBfieHMe AENCTBMM OT MMEHW 3asBUTENS, MOXeT ObITb
npegcrasneHa:

odhopMmrieHHas B COOTBETCTBUM C 3akoHoAdaTenbcTBOM Poccuinckon ®egepauunm
A0BEPEHHOCTb (4Na hmnsndecknx nuu);

odhopMrieHHasi B COOTBETCTBUM C 3akoHoAdaTenbcTBoOM Poccuinckon ®epepauunm
AOBEPEHHOCTb, 3aBepeHHas neyaTbio 3asBuTens UM noanucaHHasi PyKOBOAUTENEM
3asBuUTENA UMM YNOSTHOMOYEHHBIM 3TUM pyKoBOAMTENEM NULOM (ON5 Hpuanyeckmx
nuu);

Konnsa pelueHnss 0 HasHavyeHun unm ob m3bpaHum nnMbo npukasa O Ha3HaYeHUu
P13MYecKoro nuua Ha JOMKHOCTb, B COOTBETCTBUMN C KOTOPbIM Takoe om3myeckoe nuuo
obnagaeTt npaBoM eNCTBOBATb OT MMEHU 3asBuTens 6e3 JoBEepeHHOCTN.

119. Tlpuem xano® B nucbMeHHOW dopMe Ha OymMaxHOM Hocutene
ocywectBngeTca AgMuHucTpaumen Terynbgetckoro pawnoHa, MOL,, B MecTe
npefocTaBfieHns MyHULUnNanbHoW ycnyru (B MecTe, rae 3asiBuTtesb nogasars 3anpoc Ha
nosiy4eHne MyHUUMnanbHOW ycnyru, HapyLeHne nopsigka kotopon obxanyetcd, nmoo B
MecTe, rge 3asBuTeneM NonyyeH pesynbTaT ykadaHHOM MyHULUNAanbHOW YCryrn).

120. XXanoba B nucbMeHHON hopme Ha ByMaKHOM HocuUTeNne MoXeT OblTb Takke
HanpasreHa no noyre.

121. B cnyyae nogaym xanobbl B NMCbMEHHON hopMe Ha BymaxxHOM HocuTerne
npu JIMYHOM Mpueme 3asBuTenb nNpeacTaBnseT OOKYMEHT, YOOCTOBEPSIOWUN ero
NMYHOCTb B COOTBETCTBUM C 3aKoHogaTenbcTBOM Poccuinckon denepaumn.

122. B oanektpoHHOM BuAae »anoba MoxeT ObiTb nogaHa 3asBUTENEM
nocpeacTBoOM:

oomumanbHOro caWTa opraHa, NPeaoCTaBfSOWEro MyHUMUMNANbHY YCyry,
http://teguldet.tomsk.ru B cetn «MHTEepHETY;

EauHoro noptana rocygapCTBEHHbIX U MyHULMNANbHBIX YCIyr (PYHKUWIA).

123. lMpun nogaye xanobbl B 3MEKTPOHHOM BWAE AOKYMEHTbl, yKa3aHHble B
nyHkTe 118 agMuMHUCTpaTMBHOIO pernamMeHTa, Moryt ObiTb npeacTaBfeHbl B hopme
ANIEKTPOHHbIX JOKYMEHTOB, MOAMUCAHHbLIX 3fIEKTPOHHOW MOAMUCHLI0, BWUL KOTOPOW
npegycMoTpeH 3akoHogatenbctBoM Poccuinckon denepaummn, nNpu 9TOM LOKYMEHT,
yOOCTOBEPSIOLNIA IMYHOCTb 3as8BUTENS, He TpebyeTcs.

124. >Kanoba paccmaTtpuBaeTcs nepBbIiM 3amecTuTenem MmaBbl
TerynbaeTckoro panoHa. B cnyyae ecnu obxxanyoTcs peleHns nepBoro 3amectuTens
asbl Terynbgetckoro parnoHa, xanoba nogaetca Ha uma [nasbl TerynbgeTckoro
panoHa.

125. B cnyyae ecnu xanoba nogaHa 3asiBATENEM B OpraH, B KOMMETEHUMIO
KOTOPOro He BXOAUT NPUHATME peLleHus no Xanobe, B TedeHne 3 paboymx gHen co gHS
ee perncrpaumm ykasaHHbI opraH HanpasnseT anoby B YMNOMHOMOYEHHbLIN Ha ee
paccMOTpeHne opraH M B MNUCbMEHHOW opmMe WHGopMUpyeT 3asiBuTend o
nepeHanpasfeHnmn anoobbi.

126. [Mpn 3TOM CPOK pacCMOTPEHUS Xanodbl NCYMCIISETCS CO OHS perncrpaumm
Xanobbl B yNnosIHOMOYEHHOM Ha €€ pacCMOTPEeHMe opraHe.

127. XXanoba moxeT 6bITb nogaHa 3assutenem Yyepes MOLL (npu Hannumn). Mpun
noctynneHmn xanobsl M®L| obecneumBaeT ee nepegayvyy B YNOSIHOMOYEHHbLIA Ha ee
pacCcMOTpPEHUE oOpraH B MOPsiAKE U CPOKWU, KOTOpble YCTAHOBIEHbI COornaleHunem o
B3aumogenctemum mexgy MOLL n opraHom, npefoCTaBfsiOWMM  MyHUUMNANBHYHO
ycnyry, HO He no3gHee crieaytouero pabovero AHA co AHSA NOCTYNSIEHUS Xanoobbl.

128. XKanoba Ha HapylweHne nopsaka NpefocTaBneHns MyHULMNanbHOW yCryrm
MLl (npy Hanu4mnn) paccmaTpmBaeTcs OpraHoM, NPeaoCTaBAALWNM MYyHULMNANBHYO
ycnyry, 3aktouMBLUMM COrfalleHne 0 B3auMogencTeumun. Npu aToM CpoK pacCMOTPEHUS



Xanobbl UcYMCNAeTCa CO [OHA pernctpauuy >anobbl B YMNONHOMOYEHHOM Ha ee
paccMOTpeHue opraHe.

5.5. Cpoku paccMoTpeHust xanobbl

129. Xanoba, noctynuBwaa B AgMUHUCTpaUMO TerynboeTcKoro pavioHa,
nognexuT perucTpauMm He no3gHee cregywowero paboyero AOHA CO OHA ee
noctynnenus. Xanoba paccmaTtpuBaeTca B TeyeHue 15 paboumx gHen co OHA ee
perucrpauumu.

130. B cnyyae obxanoBaHua oOTKa3a oOpraHa, nNpegocTaBnstoLEero
MYHULMNANbHY yCnyry, ero 4OSMKHOCTHOMO nuua B NpuemMe OOKYMEHTOB Y 3asBUTENS
nmbo B mMcnpaBneHnn AOMyLEHHbIX onevyaTok u ownbok mnm B cnyyae obxanoBaHus
3aaBUTENEM HapyLUEHMs1 YCTaHOBMIEHHOrO CpOKa Takux uWchnpaBneHun kanoba
paccMaTpuBaeTcsl B TedeHne 5 paboumx gHen co OHS ee perncrpaunmn.

5.6. Pe3ynbTaT paccMoTpeHust xanoobbl

131. Mo pesynbTaTtaMm paccMOTpeHusi obpalleHus-xanobbl YNnoSTHOMOYEHHbIN
opraH NpUHUMaeT OAHO U3 cneayoLmnX peLleHnn:

1) yooBneTBopseT xanoby, B TOM yncne B opMe OTMEHbI NPUHATOrO peLueHns,
ncrnpaeneHns OonyLleHHbIX OpraHoMm, MnpefoCcTaBNAWUM MyHUUMNANBHYO YCIyry,
onevyaTok M OWWOOK B BblOaHHbLIX B pe3ynbTaTe nNpefoCcTaBfieHUst MyHUUMManbHOM
ycrnyrn AOKyMeHTax, Bo3BpaTa 3asBUTENI0 AEHEXHbIX CPeACTB, B3aUMaHNE KOTOPbIX He
npegycMOTPEHO HOPMaTMBHbIMW  MpaBoBbiIMM  akTamn Poccunckon degepauun,
HOPMaTUBHbLIMW MPaBOBbIMW akTaMu Tomckon obnactv, MyHUUMNANbHbIMU NPaBOBbLIMU
akTamu, a TaKke B UHbIX hopmax;

2) oTKasblBaeT B y4OBMETBOPEHNN anobbl.

132. YNONHOMOYEHHLIA Ha pacCcMOTpeHue xanobbl opraH OTKasbiBaeT B
yOOBMEeTBOPEHNN Xanobbl B crieayroLwmx cryvasx:

HanuMyme BCTYNMBLLEIO B 3aKOHHYIO CUITY peLleHus cyaa, apbuTtpaxHoro cyga no
Xanobe o ToM Xe npegmeTe U No TeM e OCHOBaHUAM;

nogaya >kanobbl NULOM, NMOSTHOMOYMNSA KOTOPOro He NOATBEPXAEHbl B Mopsaake,
yCTaHOBJIEHHOM 3akoHoAaTenbcTBOM Poccurckon ®enepaunu;

Hanuuve pelweHna no xanobe, NPUHATONO paHee B OTHOLWIEHUM TOro Xxe
3asBUTENS 1 NO TOMY Xe NpeameTy Xanobsbl.

133. YNOSHOMOYEHHbIN Ha pacCcMOTpeHue >xanobbl opraH BrpaBe OCTaBUTb
Xanoby 6e3 oTBeTa B crieAyoLnxX cry4vasx:

Hanuume B xanobe HeueH3YpHbIX MO0 OCKOPOUTENLHBIX BbIPaXXeHWU, Yrpo3
XXW3HW, 300POBbLI0 N UMYLLIECTBY AOSMKHOCTHOIO fMLa, a TakkKe YfIeHOB ero CeMbM;

OTCYTCTBME BO3MOXHOCTW MpoYMTaTh Kakyrt-nimbo 4acTb TekcTa anoobl,
amunuio, MMms, oT4yecTBO (NPU HanmMyuuM) u (UNKM) NOYTOBBIM agpec 3asiBUTend,
yKasaHHble B Xanobe;

ecnu B anobe He ykasaHbl haMununsa rpaxkgaHuHa, HanpaBMBLLErO anoby, u
NOYTOBbIV agpec, MO KOTOPOMY AOSKEH ObITb HanpaBfieH OTBET Ha Xanooby;

ecnu B xanobe coaepXxuTcsa BOMPOC, HA KOTOPbIN eMy HEO4HOKpPaTHO AaBasiMcb
NMMCbMEHHbIE OTBETLI MO CYLLECTBY B CBA3U C paHee HanpasrisieMbliMu obpalleHusMn, 1
npu 3ToM B Xarnobe He NPMBOAATCS HOBblE AOBOAbLI UM 06CTOATENbCTBA, 3aMeCcTUTeNb
Mmasbl TerynbgeTckoro pawmoHa, AOSMKHOCTHOE NUuo NUMBO YNofIHOMOYEHHoe Ha TOo
nMuo BMpaBe MNPUHATL pelleHne o ©e30CHOBAaTeNbHOCTU OYepeaHOn Xanobbl wn
npekpawieHmm nepenuckn c 3asiButenieMm no AaHHOMY BOMPOCY MpWU YCOBUMU, 4TO
yKazaHHas W paHee HanpaeBnsemble >Xanobbl HanpaBnanucb B  AAMUHUCTpaLMIO
TerynbOeTckoro panoHa WU OAHOMY M TOMY >Xe AOJDKHOCTHOMY nivuy. O gaHHOM
peleHun yBeaoMnaeTcs 3asiBuTenb, HanpasmBLUNN obpalleHue;



€Cnn OTBET NO CYLLIECTBY NOCTaBNEHHOrO B xanobe Bonpoca He MOXeT ObITb AaH
6e3 pasrnaweHuss CBeOEeHUN, COCTaBMAOWMX FOCYAApPCTBEHHYID UMW UHYIO
oxpaHsiemyto degeparnbHbiM 3aKOHOM TaWHy, rpakgaHuHy, HanpaBuBLLEMY >Xanoby,
coobuiaeTca O HEBO3MOXHOCTW AaTb OTBET MO CYLIECTBY MOCTaBMEHHOMO B HeEW
BOMpoca B CBSI3M C HEAOMYCTUMOCTbLIO pasrnalleHnsi yKadaHHbIX CBEAEHWMN.

134. He nosgHee gHsA, cnefylowero 3a gHEM NPUHATUSA peLLEeHNs, YKa3aHHOro B
nyHkte 131 agMMHUCTPATMBHOIO pernamMeHTa, 3asBUTEN0 B NMMCbMEHHOW hopme n no
XenaHuo 3asBUTENS B 3NEKTPOHHOM bopMe HanpaBnsieTcs MOTUBUPOBAHHbLIN OTBET O
pesynbTaTax paccMOTpeHUs xanobbl (cnocobom, ykaszaHHbIM 3asiBUTENEM B xanobe:
FINYHO, NO MOYTE UMK INEKTPOHHOM NOYTON).

134.1. B cnyyae npusHaHua xanobbl noanexalien yaoBreTBOPEHNIO B OTBETE
3asBUTEN0, YyKasaHHOM B nMyHKTe 134, paetca wHGopmauuss O OeNCTBUSX,
OCYLLIECTBNSAEMbIX opraHowm, npenocTaBNALWUM MYHMUMNANbHYO ycnyry,
MHOroyHKLMOHamNbHbIM LEHTPOM NMOO opraHusaunen, NpeaycMoTpeHHOM YacTbio 1.1
ctatbn 16 dPepepanbHoro 3akoHa 210-®3, B uensx He3aMeaIMTeNbHOro ycTpaHeHns
BbISIBIIEHHbIX HAPYLUEHUA NPU OKa3aHWUM MYHULUMNANbHOW YCIyru, a Takke NpUHOCATCA
N3BMHEHMS 3a AOCTaBneHHble HeyaobcTBa U ykasbiBaeTca MHopMaums o0 ganbHENLLNX
AENCTBUAX, KOTOpble HeobXxo4MMO COBEpLWUTb 3asiBUTENO B LENsX MonyvYeHus
MYHULMNANbHOM YCIyTL.

134.2. B cnyyae npuaHaHus Xanobbl, He nognexawien yaoBNeTBOPEHUIO
B OTBETe 3asaABUTEN0, YKa3aHHOM B NyHkTe 134 agMUHUCTPATMBHOIO perfameHTa,
AalTCA apryMeHTUPOBaHHbIE Pas3bACHEHUSA O MPUYMHAX NPUHATOrO PELLeHUs, a Takke
MHdopMaLus 0 nopsiake 06xanoBaHUSA NPUHATOrO PELLEHNS.

135. OTBeT noO pesynbTatam pacCMOTPEHUA Xanobbl noanucbiBaeTcH
YNOMIHOMOYEHHBIM Ha pPacCMOTpeHue xanodbl [OO/MKHOCTHbIM  JIMLOM  OpraHa,
NpeaoCTaBAOLWEro MyHULMNANbHYH YCIyry.

136. B cnyyae ycTaHoBreHuss B xode wWnvM Mo pesynbTaTaM pacCMOTPEHUs
»Kanoobl NPU3HaKoB cocTaBa aAMUHUCTPATUBHOTO npaBoHapyLLeHus,
npegycmotpeHHoro ctatben 5.63 Kogekca  Poccuiickon — depepauum 06
agMWHUCTPATUBHbLIX MPaBOHAPYLUEHUSX, WM MNPU3HAKOB COCTaBa MPECTYMNNeHUs
AOIMKHOCTHOE NMLO, YNOMMHOMOYEHHOE Ha paccMOTpeHue >xanobd, HelameanuTenbHO
HanpaBnseT MMeKLMeca MmaTepuarnbsl B OpraHbl MPoKypaTypbl.

5.7. MNMopsiaok MHpopMMpoBaHUSA 3asiBUTENSA O peaynbTaTtax
paccMOTpeHUs XKanobbl

137. B oTBeTE NO pesynbTataM pacCMOTPEHUS Xanobbl ykasbiBatOTCA:

HauMeHoBaHWE  opraHa, nNpPegoCTaBMAOWEr0  MyHUUMUMNANbHYO  YCRyry,
paccMoTpeBLUero xanoby, A0MKHOCTb, haMunnsa, UMs, oT4eCcTBO (NPU HanU4um) ero
AOIMKHOCTHOIO NMua, NPUHABLLEro peLleHne no xanobe;

HOMep, AaTa, MeCcTO NMPUHATUS pPeLUeHusl, BKIYas CBefeHUsl O LOSMKHOCTHOM
niue, MyHUUMNanNsHOM cChyXallem, pelweHue unu gencreve (besgencranme) KOTOpOro
obxanyertcs;

dhamunus, MMsi, 0TYECTBO (MPU HANMYNN) U HAMMEHOBaHWE 3asBUTENS;

OCHOBaHUSA AN1s NPUHATUS peLleHns no xanobe;

NPUHATOE Mo Xanobe pelueHue;

B cnyyae, ecnv xanoba npusHaHa OOOCHOBAHHOW, - CPOKU YCTpaHEeHUs
BbISIBIIEHHbIX HAapyLUEHWA, B TOM 4MCNe CpOK npegocTaBneHus pesynbTaTa
MYHULMNANbHOM YCIyIu;

cBefieHust 0 nopsake obanoBaHWUs MPUHATOrO Mo xanobe peLueHus.



5.8. MNMopsipok o6xxanoBaHna peLueHna no xarnobde

138. 3asButenb BnpaBe obGXanoBaTb pelleHue no xanobe, npuHUMaemoe
AOSDKHOCTHBIM  NMUoM, B cydebHOM nopsiake B COOTBETCTBUM C  rpaXxdaHCKUM
npoueccyarnbHbIM 3akoHoAaTeNnbCcTBOM Poccunckon ®efepaunu.

5.9. I'IpaBo 3asaBUTENA Ha MNoJty4eHne I/IH(*)OpMaLI,I/II/I N OOKYMEHTOB,
HeobxoauMbIX anst 060CHOBaHNA U pacCcMoTpeHnd Xanobbl

139. 3agButenb uUMeeT nNpaBo Ha MOfyyYeHue WHMoOpMaUnUn MU OOKYMEHTOB,
HeobxoaMMbIX Ans 060CHOBaHUS N PacCMOTPEHUS Xanobbl, NPU YCNOBUKU, YTO 3TO HE
3aTparmBaeTt npasa, cBOOOAblI N 3aKOHHblE MHTEpechbl APYrUX JiML U YTO YyKasaHHble
AOKYMEHTbl He coaepXaT CBefeHMusi, COCTaBndAlolmne rocydapCTBEHHYIO WMAN MHYIO
OXpaHAeMyto 3aKkoHogaTenbcTBoM Poccunckon degepaunmn TanHy.

140. TMpu nogaye »xanobbl 3asBUTENb BrpaBe MNOMyYUTb CreayoLLyro
MHOpMaUMIO:

MeCToHaxoXxgeHne AgMUHUCTpaunn TerynbgeTckoro panoHa, MoL;

nepeyeHb HOMepoB TernedOHOB Afs MNOSlyYeHUs] CBEAEHUA O MPOXOXKAEHUN
npoueayp no pacCMOTPEHUIO XKanoobl;

MECTOHaxOXaeHne opraHoB MeCTHOro camoynpasneHus, MOLU, damunun,
UMeHa, oT4ecTBa (MpU HanMMyuuMM) W OOSMKHOCTU WX pyKoBOOAUTENEW, a Takke
AOSMKHOCTHbIX ML, KOTOPbIM MOXeT ObITb HanpaereHa xanoba.

141. lMpn nogadve xanobbl 3asBMTENb BMpaBe NoOnyYnTb B AAMUHUCTpaLMK
TerynbgeTckoro panoHa, MOLL konun OOKyMeHTOB, NOATBepXAaroLwmx obxanyemoe
aencteue (besgencreme), pelleHme AOSMKHOCTHOMo nuua.

5.10. Cnocobbl tHGOPMUPOBaHUSA 3asBUTESNEN O NOPsSIAKe
nogayun n paccMoTpeHUs Xanoobbl

142. WNHopmupoBaHMe 3aaBuTenen O nopsgke nogadn M pacCMOTpPeHUs
Xanobbl Ha peweHna n gencteusa (6esgencrTeme) OOMKHOCTHBLIX Ny AOMUHUCTpaUnm
TerynbOeTckoro panoHa, MyHUUUNanbHbIX — CAyXawmx, MHOrO(YHKUMOHANbHOMO
ueHTpa, paboTHMKa MHOroyHKUMOHANLHOrO UeHTpa,, OCyLecTBseTca nocpeacTsoM
pasMeLLeHna MHpopMauMm Ha cTeHdax B MecTax NpefocTtaBneHus MyHUuunanbHOM
ycnyru, Ha odoumumnanbHoM cante AgMuHUCTpaumm TerynbaeTckoro panoHa, Ha EguHom
noptane rocygapCTBEHHbIX W MyHuUUMNanbHbix ycnyr (dyHkuuin), B ML (npwu
Hanuyunn), a TaKkxke B yCTHOW U (MNnN) NMCbMEHHON hopMe.

2. HacTtoswee noctaHoBneHne onybnukoBatb B rasete ObuwecTtBa
C OrpaHU4YEHHOW OTBETCTBEHHOCTbIO «TaéXHbll MepuauvaH» U pasmMecTUTb
B WHGOPMALMOHHO-TENEKOMMYHUKALUNOHHOW ceTu «WMHTepHeT» Ha oduumansHOM
cante AoMuHucTpaumm TerynbaeTckoro panoHa: http://teguldet.tomsk.ru.

3. Hactosiwee noctaHoBneHwe BCTynaeT B cury nocne ero oduumanbHOro
onybnukoBaHus B rasete O6wecTBa C OrpaHNYEHHON OTBETCTBEHHOCTbLIO « TaéXHbIn
MepuamaH».

4. KOHTpOMnb 3a WUCMOSIHEHMEM HACTOSWEro MOCTAaHOBMAEHUA BO3MOXUTb Ha
3amectutens naebl TerynbgeTckoro paroHa no ynpaenenuto genamm Kageiwesy T.B.

maBa TerynbaeTckoro panoHa N.A. KnuwunH

A.l". AMwmkoBa
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